From: Rex Chronister [mailto:rexchronister@yahoo.com]
Sent: Tuesday, July 19, 2011 7:44 AM

To: Larry Russell

Subject: Re: Purchase of N6341F

Larry Russell
John Bartelt

Dear Larry and John,

I am writing express my sincere appreciation for the job you did in putting together the sale of
N6341F. As a first time airplane purchaser this was a somewhat difficult process. Coupled with
the fact | am in Arkansas and the plane was in Michigan it was doubly so. Your assistance was
invaluable. You went above and beyond to get the pre buy items resolved and deal closed to
meet my time table for pickup. You even substituted a intercom better than the one in the plane
when we discovered it was a 2 vs 4 place unit. Thanks for all your hard work. When | ever
decide to trade up you will be the first person I call.

Rex Chronister
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